
Reduce your rejections and 
improve your 
reimbursement

Out of Province Wrong ULI 

• Alberta Health Services in 
at certain sites generates 
hospital specific ULI codes 
that can’t be used for out 
of province billings.  

• This results in out of 
province rejections.



Solution!

• Spot the province. If it is AB use the ULI on the patient sticker. 

• If you see any other provincial abbreviation you cannot use this ULI.

• You will need to find the health care number issued by the patient’s 
home province.

This ULI is correct ! This ULI is not correct!

 

You may use it for billings You can’t use it for billings



Login to Netcare to find the correct patient 
HCN!

Copy and paste from 
Netcare – DOB, Sex, 
Primary address –
and the correct HCN

This HCN is correct !
This is the correct HCN to use for out of province billings







In StatGo Step 1 – Choose the correct 
province first

• It is important 
to choose the 
province first 
otherwise the 
defult
province will 
be submitted



In StatGo Step 2 – Copy and Paste the correct 
information from netcare

• It is important 
to note that 
the Personal 
Health 
Number is not 
the one on 
the sticker. 




